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What is a VSC success story?
  The success story at VSC is a simple listing of the requests we receive and our responses 
to them during any one day - any day.  Requests come to us from inmates, ex-offenders, family 
members, the Jail staff and attorneys.  And the VSC staff and volunteers respond:  we connect an 
inmate by phone to his mother in California, we deliver a message from an attorney to his client 
in the Jail, we ask a neighbor to feed a dog or move a car, we give an ex-offender funds to get a 
birth certifi cate, we answer a family member’s questions about the Jail’s visitor dress code, we 
provide an inmate with information on job training programs, another on shelters, another on 
drug treatment following release.  A daily listing of the 50 to 75 requests we handle - along with 
their outcomes - is our success story.  Standing alone, these requests are simple, undramatic, even 
incidental.  Togther, however, they provide an overwhelming endorsement of our need and our 
effectiveness.  

What’s in the Look-Out?  
 The VSC Look-Out is our newsletter which is 
distributed to 2,000 inmates in the DC Jail.  Its purpose is to 
remind inmates of our continued willingness to assist them 
and to provide information on community programs that can 
help.  In this issue, we reminded inmates to hang on to their 
Jail ID following release since this ID will allow them to get 
a non-driver ID at the Department of Motor Vehicles upon 
release and at no cost.  The Jail ID provides the necessary 
proof that DMV requires in order to get a non-driver ID and 
replaces the necessary documents ordinarily required such 
as birth certifi cates and Social Security cards.  

 We also  provided information on DC Food Finder 
which can be accessed through our website.  Enter a zip 
code and fi nd information on free meals, emergency and 
low cost groceries, food for seniors, farmers’ markets, 
markets accepting food stamps, nutrition classes.  We 
entered the zip code of the DC Jail - 20003- and clicked 
on “free meals” and found 54 resources near the jail along 
with a full description of services and hours.  We clicked on 
“emergency groceries” and found 60 resources, again with a 
full description of services and hours.  Last we clicked 
on “low cost groceries” and we found 115 resources near 
the jail.

VSC Board of Directors: Rainey Brandt, President, John Clark, Vice President, Peter Wallace,  Treasurer, Mary C. Kennedy, Secretary,  Betsy Biben, 
Kelly Voss, Jeremy Wiley.   Kyrus Freeman, of counsel.
VSC Staff: Ann C. Keep,  Bill Chandler,  Betty Gatewood MSW, Sarah Coleman, Cynthia Johnson, William Napper, and Mary Elizabeth Pate.
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So many inmates need and depend on the help VSC provides.  If you weren’t here, this would 
defi nitely add to the misery of this experience.      DC Jail Inmate


